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* Are there more threats and 
opportunities now than in the 
past?  
* Will the future bring more 
threats and opportunities than 
now? 

Business Education: past, present, and future. 

 
 



Let’s discuss what “threat” means, then poll 1. 
 
 

Twitter example 
@poll 22333 2280 your message i.e. administrator(s) decisions 



Business Education 

As business educators, two facets converge 

•  Student need  (outcomes & learning styles) 

• Employer/workplace need  

And then getting them both “right” at the same 
time. 

 



Media on Education 

• Mr. Holland's Opus 1995 
(showed 30 years in 
education ending with 
budget cuts eliminating his 
program). 

 



Media on Education 

• To Sir with Love 1967 
(showed student apathy 
until they found out 
someone cared and then 
students became engaged). 

 

• Others. 

 

 

 

 



Education Decades  
Poll 2: Which decade did you enter into Bus. Ed? 

1950s 
1960s 
1970s 
1980s 
1990s 
2000s 
2010s 
2020s 
2030s 





Demographics 

2001-present = New Silent Generation (Gen Z) 

1980-2000 = Millennials (Gen Y) 

1965-1979 = Generation X 

1946-1964 = Baby Boom 

1925-1945 = Silent Generation 

1900-1924 - G.I. Generation 



Alternate Generational Names 

From Population Reference Bureau 
• 2002 – present – Generation Z 

• 1983-2001 - New Boomers 

• 1965-1982 - Generation X 

• 1946-1964 - Baby Boomers 

• 1929-1945 - Lucky Few 

• 1909-1928 - Good Warriors 

• 1890-1908 - Hard Timers 

• 1871-1889 - New Worlders 

 



http://www.esds1.pt/site/images/stories/isacosta/secondary_pages/10%C2%BA_block1/Generations%20Chart.pdf 

 

Generation Y  
Generation Y, sometimes referred to as "Millennials, "Echo Boomers", or 
jokingly as "Generation Why?", refers to cohort of individuals born 
between 1982 and 1994. These are usually the children of Baby Boomers 
and people in early Gen X. Generation Y grew up with many world-
changing events including the rise of mass communication and the 
Internet. The Y Generation is known as a Culture War "battleground" with 
growing disagreements between conservative and progressive 
perspectives. 1976-2001 is the widest possible definition commonly cited, 
but generally speaking this generation starts with the 1980s and ends in 
the middle of the 1990s.  
  

Generation Z 
Generation Z is the generation of people living in Western or First World 
cultures that follows Generation Y. Experts differ on when the earliest 
members of Generation Z were born, ranging from 1990 to 2001, though 
a majority opinion claims about 1996. Several other names have been 
used to refer to this population group, including "Generation V" (for 
virtual), "Generation C" (for community or content), "Generation Cox", 
"The New Silent Generation", the "Internet Generation", the "Homeland 
Generation", or even the "Google Generation".  

http://www.esds1.pt/site/images/stories/isacosta/secondary_pages/10%C2%BA_block1/Generations Chart.pdf
http://www.esds1.pt/site/images/stories/isacosta/secondary_pages/10%C2%BA_block1/Generations Chart.pdf


Vocational-Technical Education 

Vocational-Technical Education: Major Reforms 
and Debates 1917-Present. 

Hayward, Gerald C.; Benson, Charles S. 

U.S. Department of Education 
Office of Vocational and Adult Education 
1993 

http://eric.ed.gov/?id=ED369959 

 

http://eric.ed.gov/?id=ED369959


Vocational Technical Education Reforms 



ITIP 

http://www.hope.edu/academic/education/wessman/2block/un
it4/hunter2.htm 

 Madeline Hunter developed a teacher 
"decision-making" model for planning 
instruction. Her model is called ITIP 
(Instructional Theory into Practice) 
gained wide use in teacher training 
and school districts. There are three 
categories which are considered basic 
to ITIP lesson design. 

http://www.hope.edu/academic/education/wessman/2block/unit4/hunter2.htm
http://www.hope.edu/academic/education/wessman/2block/unit4/hunter2.htm


ITIP’s Three Categories 

1. Content: Within the context of grade level, content 
standards, student ability/needs, and rationale for teaching, 
the teacher decides what content to teach. 
 
2. Learner Behaviors: Teachers must decide what students 
will do (a) to learn and (b) to demonstrate that they have 
learned. 
 
3. Teacher Behaviors: Teachers must decide which “research-
based” teaching principles and strategies will most effectively 
promote learning for their students.  



1. Learning Objective) Select an objective at an appropriate level of difficulty and complexity, as 

determined through a task analysis, diagnostic testing, and/or congruence with Bloom's cognitive 
taxonomy. 

2. (Anticipatory Set) Motivate instruction by focusing the learning task, its importance, or the prior 
knowledge/experience of the learners. 

3. State the lesson objective(s) to the students. 

4. (Input) Identify and teach main concepts and skills, emphasizing clear explanations, frequent 
use of examples and/or diagrams, and invite active student participation. 

5. Check for understanding by observing and interpreting student reactions (active interest, 

boredom) and by frequent formative evaluations with immediate feedback. Adjust instruction as 
needed and reteach if necessary. 

6. Provide guided practice following instruction by having students answer questions, discuss with 

one another, demonstrate skills, or solve problems. Give immediate feedback and reteach if 
necessary. 

7. Assign independent practice to solidify skills and knowledge when students have demonstrated 
understanding. 



A Nation at Risk: The 
Imperative For Educational 
Reform is the title of the 1983 
report of American 
President Ronald 
Reagan's National Commission 
on Excellence in Education. Its 
publication is considered a 
landmark event in modern 
American educational history. 
Among other things, the 
report contributed to the 
ever-growing assertion that 
American schools were 
failing, and it touched off a 
wave of local, state, and 
federal reform efforts. 



OBE/NCLB 

Most states and districts in the 1990s adopted Outcome-
Based Education (OBE) in some form or another. A state 
would create a committee to adopt standards, and 
choose a quantitative instrument to assess whether the 
students knew the required content or could perform the 
required tasks. The standards-based National Education 
Goals (Goals 2000) were set by the U.S. Congress in the 
1990s. Many of these goals were based on the principles 
of outcomes-based education, and not all of the goals 
were attained by the year 2000 as was intended. The 
standards-based reform movement culminated in the No 
Child Left Behind Act of 2001 (nation-wide mandate in 
the United States). 

http://en.wikipedia.org/wiki/Outcome-based_education
http://en.wikipedia.org/wiki/Outcome-based_education
http://en.wikipedia.org/wiki/Outcome-based_education
http://en.wikipedia.org/wiki/Goals_2000
http://en.wikipedia.org/wiki/Outcomes-based_education
http://en.wikipedia.org/wiki/Outcomes-based_education
http://en.wikipedia.org/wiki/Outcomes-based_education
http://en.wikipedia.org/wiki/No_Child_Left_Behind_Act
http://en.wikipedia.org/wiki/No_Child_Left_Behind_Act


Competency Based  

Competency based Curriculum traces its roots in Moscow in 
the 1860’s when Victor della Vos developed methods for task 
analysis. It later trailed into American interests almost a 
century later. Popular in the United States in the 1970s in the 
performance-based vocational teacher education movement, 
competency approaches rode a new wave in the 1990s with 
the National Vocational Qualifications (NVQs) system, in 
England and Wales( begun in 1986), New Zealand’s National 
Qualification Framework, the Competency Standards 
endorsed by Australia's National Training Board (NTB) and the 
Secretary’s Commission on Achieving Necessary Skills (SCANS) 
and the National Skills Standards initiative in the United 
States.  



SCANS 

Secretary's Commission on Achieving Necessary Skills 

In 1990, the Secretary of Labor appointed a commission 
to determine the skills our young people need to succeed 
in the world of work. The commission's fundamental 
purpose was to encourage a high-performance economy 
characterized by high-skill, high-wage employment. 
Although the commission completed its work in 1992, its 
findings and recommendations continue to be a valuable 
source of information for individuals and organizations 
involved in education and workforce development. 

 

 

 





http://www.typewritermuseu
m.org/collection/index.php3?
machine=royal1&cat=kf 
 

http://www.typewritermuseum.org/collection/index.php3?machine=royal1&cat=kf
http://www.typewritermuseum.org/collection/index.php3?machine=royal1&cat=kf
http://www.typewritermuseum.org/collection/index.php3?machine=royal1&cat=kf




Office Powerhouses 

Memos being circulated around the office 

Dictating machines 

Stenographers 

Typewriters 

 Secretaries 

 Telex 



Reading machine circa late 50s 
 











  

1960s and 1970s the term computer referred to main frames, 
huge computers, often water cooled, usually built by IBM, 
which sat in a computer center. This period also saw the 
development of minicomputers such as the Digital Equipment 
PDP-11 and Vax, and the development in the research 
community of the Unix operating system, but Unix did not have 
much of a commercial impact until nearly two decades after its 
initial development.  
Late 1970s and early 1980s, the personal computer, also known 
as the microcomputer, came on the scene, and revolutionized 
what computing was all about.  
 

History of Computers 



  

Ted Hoff the developer of the first microprocessor, worked for 
Intel was a Rensselaer graduate. The Intel 4004, an entire cpu 
on one chip (4 bit word) 1971.  
Followed a year later with the Intel 8008, and the 8080 a few 
years later (1975).  
The Altair 8800 manufactured by MITS was the first 
microcomputer. (No keyboard, no monitor, it couldn't do 
anything); but it could hook up to a teletype, and Bill Gates and 
Paul Allen wrote a basic interpreter for it. 

History of Computers 





  

The first PC OS which became more or less standard was the 
CP/M Gary Kildall, Digital Research.  
IBM initially dismissed the PC as a toy, but in the late 1970s 
realized how important it would be.  
When IBM decided to enter the PC market, they needed an 
operating system. They first went to see Gary Kildall, but 
apparently he refused to sign the extensive non-disclosure 
agreements that IBM required. The IBM people went to 
their second choice, Bill Gates, who ran a small software 
development company in Seattle which developed 
compilers.  



  

According to popular legend, IBM did this because a top IBM 
executive was a friend of Bill's mother. Not knowing any 
better, Bill Gates signed the non-disclosure agreements 
without really reading them, and after some negotiations, 
he agreed to develop the operating system for the new IBM 
personal computer. The key clause in the contract stated 
that he was free to sell his operating system to other 
companies as well as IBM. There was only one small 
problem. Bill Gates had never written an operating system. 
He knew of a company called Seattle Computer Products 
which had written an operating system similar to CP/M 
called QDOS (Quick and Dirty Operating System). It consisted 
of about 4,000 lines of code. Bill Gates bought this OS for 
$50,000, made some modifications, and presented it to IBM 
as MS-DOS (Microsoft Disk Operating System. 



IBM PC  
circa early 80s 



http://www.aimresearch.org/uploads/File/Publications/Academi
c%20Publications%202/Uk_Business_Schools.pdf 

 
Obsolete Business Schools 
 
A team of AIM Scholars attended the Forum and immediately afterwards set 
about synthesizing some of the key messages to emerge from the Forum and 
linking these to the wider literature. Debates about the relevance and value 
of business schools have raged for years. Accepting this context the AIM 
Scholars have sought to review these debates and to re-evaluate them in light 
of the environment facing business schools in the UK today. 
The report is aimed at those directly involved in the future direction of UK 
business schools – particularly business school deans and senior managers, 
their advisory boards and university vice-chancellors. But, it is also relevant to 
practitioners, policymakers and stakeholder groups who are concerned that 
this major segment of UK higher education makes the best possible 
contribution to improving management practice and developing the UK 
economy. 

http://www.aimresearch.org/uploads/File/Publications/Academic Publications 2/Uk_Business_Schools.pdf
http://www.aimresearch.org/uploads/File/Publications/Academic Publications 2/Uk_Business_Schools.pdf


  http://books.google.com/books?id=sQ7RAQAAQBAJ
&lpg=PA113&ots=vdNrW744kc&dq=business%20sch
ools%201960s&pg=PA114#v=onepage&q=business%
20schools%201960s&f=false 

 

History of Business schools. Points out 
the 50’s and 60’s era and struggles to 
remain vital to economic growth. 

http://books.google.com/books?id=sQ7RAQAAQBAJ&lpg=PA113&ots=vdNrW744kc&dq=business schools 1960s&pg=PA114#v=onepage&q=business%20schools%201960s&f=false
http://books.google.com/books?id=sQ7RAQAAQBAJ&lpg=PA113&ots=vdNrW744kc&dq=business schools 1960s&pg=PA114#v=onepage&q=business%20schools%201960s&f=false
http://books.google.com/books?id=sQ7RAQAAQBAJ&lpg=PA113&ots=vdNrW744kc&dq=business schools 1960s&pg=PA114#v=onepage&q=business%20schools%201960s&f=false
http://books.google.com/books?id=sQ7RAQAAQBAJ&lpg=PA113&ots=vdNrW744kc&dq=business schools 1960s&pg=PA114#v=onepage&q=business%20schools%201960s&f=false


  



  





Association for Career Technical Ed (ACTE) 



http://www.inc.com/issie-lapowsky/7-ways-tech-changes-education.html 







  



Internet Glasses (Google Glass) 



  



  

• Microsoft  
• Yahoo 
• Apple 
• Google 
• MySpace 
• Facebook  
• Twitter 
• LinkedIn 
• Snapchat 



What’s Next? 

Computer the 
size of contact 
lens. 





  Newest Business Skills: 

 

• Business Intelligence - Merger Business and IT 

• Data Analytics – Data, Web, Social Media 

 



   

 



  
Posted online at Forbes (similar at US News & others) 



  Software Developers (Applications and Systems 
Software) 

• Jobs added between 2010 and 2013: 104,348 
(up 11%) 

 



  



  Market Research Analysts and Marketing 
Specialists 

• Jobs added between 2010 and 2013: 54,979 
(up 14%) 

 

 



   

 



  Training and Development Specialists 

• Jobs added between 2010 and 2013: 18,042 
(up 8%) 

 

 



   

 



  Financial Analysts 

• Jobs added between 2010 and 2013: 17,060 
(up 7%) 

 



  Physical Therapists 

• Jobs added between 2010 and 2013: 14,011 
(up 7%) 

 



  Web Developers 

• Jobs added between 2010 and 2013: 13,364 
(up 11%) 

 

 

 



   

 

 



  Logisticians 

• Jobs added between 2010 and 2013: 11,897 
(up 10%) 

 

 

 



   

 

 



  Database Administrators 

• Jobs added between 2010 and 2013: 11,241 
(up 10%) 

 

 

 



   

 

 



  Event Meeting, Convention and Event Planners 

• Jobs added between 2010 and 2013: 10,867 
(up 14%) 

 



  Interpreters and Translators 

• Jobs added between 2010 and 2013: 8,377 
(up 14%) 

 

 



  Petroleum Engineers 

• Jobs added between 2010 and 2013: 7,158 
(up 21%) 

 



  
Information Security Analysts 

• Jobs added between 2010 and 2013: 5,671 
(up 8%) 

 
 



   

 
 

Looking for a career change or a college major that's all 
but guaranteed to result in a hefty salary with copious 
benefits? Big data may not seem the obvious choice, but 
it could be your best.  
With more and more companies using big data, the 
demand for data analytic specialists,—sometimes called 
data scientists, who know how to manage the tsunami of 
information, spot patterns within it and draw 
conclusions and insights—is nearing a frenzy.  
 
  
 

"It is one of the [most] 
sought-after 
positions," said Rob 
Bearden, CEO of 
Hortonworks. "The 
desire on the 
enterprise side to find 
truly qualified data 
scientists has resulted 
in almost open 
headcount. It's 
probably the biggest 
imbalance of supply 
and demand that I've 
ever seen in my career. 
... The talent pool is, at 
best, probably 20 
percent of the 
demand." 



   

 
 

The median salaries looks nice, but who's at the top of the pay scale? 
The big push is to find people who can tell the CEO what's going to 
happen next, not what happened last week or last month. And with that 
demand, a generation gap is emerging within BI and information 
management workforce, says Stacy Blanchard, an executive at 
Accenture Analytics, a 20,000-plus-employee unit of the management 
consulting and technology services firm of the same name. 
The next generation is driving forward-looking, predictive insights. 
"They're typically statisticians who are deep into data modeling, they're 
close to the technology, and they know the right algorithms to use with 
the data available," says Blanchard. 
 
  
 

In short, businesses and 
government agencies are 
putting their faith in data-
driven decisions, and 
that's increasing demand 
for analytics and 
information management 
expertise. 



 
* Take-a-ways? 
 
Hot jobs require business skills: business 
intelligence, marketing, training, finance, 
accounting. 
Government focus on preparing people for 
work. 
Completion rates. 
 



Business Education: past, present, and future. 
* Are there more threats and opportunities 
now than in the past?  
* Will the future bring more threats and 
opportunities than now? 
* Take-a-ways? 



Business Education’s 
Threats & Opportunities: 
Past, Present, and Future 

 
By Dr. Eileen Dittmar 

Faculty Chair, Capella University 

@dreileendittmar 

Eileen.Dittmar@Capella.edu 

 

 eileendittmar.wordpress.com 

mailto:Eileen.Dittmar@Capella.edu

