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Summit Summary 

Melrose Training offered a two-day Africa Summit that attracted key higher 
education leaders from South African and Vicinity to share best practices in 
Open & Distance Learning. The Summit featured a panel of speakers including 
Dr. Eileen Dittmar from Capella University. The event’s topics varied among 
Open & Distance Learning trends, threats, and opportunities, which are 
summarized later in this report.  

Dr. Dittmar delivered a general featured session and a two-hour workshop to 
enhance the best practices dialogues. Her presentations utilized Web tools-- 
Prezi, PollEverywhere, Wordpress, Livebinders, Delicious, and Voki -- to share 
important information to advance Open & Distance Learning (see 
http://eileendittmar.wordpress.com/2012-africa-summit/).  

Not surprisingly, the Open & Distance Learning topics while relevant for South 
Africa and Vicinity are also relevant for United States. Probably the main 
differentiator would be they face larger disparities between the have’s and have 
not’s, but significantly more have not’s than US. Although US higher education 
institutions indicate unprepared students and drop-out rates are a challenge 
for advancement of Open & Distance Learning, these are much larger issues for 
South Africa and Vicinity. 

Summit Overview 

In the industrial age we went to school, in the communications age the 
school comes to us, so said an anonymous writer. We all want quality 
courses – Learners want skills and qualifications, Providers want 
satisfied customers and Governments want a skilled workforce. In the 
face of current trends, global changes and new pathways in education, 
this knowledge base aims to provide educators and decision makers 
with comprehensive acquaintance on the various aspects of open and 
distance learning (ODL). 
 
It is perceived that open learning and distance education can provide 
for the training and development needs of every citizen of the world. In 
terms of the need for openness and flexibility, this approach is 
considered to be significant in achieving the Millennium Development 



Goals that were initiated by the United Nations in the year 2001.Online 
learning can be a lifeline to those who have obstacles, such as 
geographical distances, physical disabilities, or politico-cultural 
barriers and in retrospect, distance education’s long-term legacy will be 
tied to its capacity to empower and leverage educational access and 
opportunities for the underserved populations. 

Goals 

In order to transform the condition of human life in the 21st century, 
Melrose Training’s Open Learning & Distance Education Africa Summit 
aims at achieving the following goals: 

 To provide information that helps decision makers formulate policies, 
develop strategies, programs, and plans to efficiently manage ODL 
curricula 

 To offer current and state-of-the art information on implementing ODL 
with reference to teaching-learning methodology, modes of delivery, 
media, learning technologies and trends in research 

 To serve as a network for international collaboration by providing a 
platform for the exchange of information, ideas, experiences, lessons 
learned, and best practices. 

Key Topics Discussed 

 Intelligent multimedia and interactive e-learning systems. 
 Methods of combining traditional learning and e-learning. 
 Design, implementation,, integration, and delivering issues. 
 Distance education and ethics. 
 Impact of e-learning on social change. 
 Organizational and management strategies for open and distance 

education. 
 Policy and law required for the success of open and distance education. 
 Standards for learning objects, evaluation and performance 

measurements. 
 Open and e-learning domain applications. 

Participants 

 Chancellors, Deputy Chancellors, and Vice Chancellors 
 Faculty Deans and Deputy Faculty Deans 
 Heads of Administration 
 Education Researchers and Policy Makers 



 Learning & Development Executives 
 E-Learning and Social Media Specialists 
 Registrars and Vice-Registrars 
 Rectors and Vice-Rectors 
 Strategic Advisors 
 Principals and Deputy Principals 
 Curriculum Designers 
 Government Senior Education Personnel 
 ICT Programme Directors/Managers 
 Lecturers and Professors 
 Government Senior Education Personnel 

Invited Speakers 

Dr. Eileen Dittmar, Capella University USA 

 

 



Professor Mandla Makhanya, University of South Africa 

 

 

 



Professor Moeketsi Letseka, University of South Africa 

 

 



Professor Braimah Dele UNESCO Chair of Open & Distance Learning 

 

 

Brett St Clair Head of Mobile and New Products, Google South Africa 

http://www.youtube.com/watch?v=u6_0gJT0GN4 

 

Professor Duan Vander Westhuizen, University of Johannesburg 

 



Dr. Jacques Steyn, Monash University 

 

 

Dr. Ron Beyers Young Engineers & Scientists South Africa 

 

 



Maeketsi Letseka, HRDSA Technical Task Team on Foundational 
Learning: Office of President RSA 

  

 

Greig Krull, South African Institute for Distance Education 

 

 

 



Dr. Johan Hendrikz, University of Pretoria 

 

 

 

A Selection of Points Discussed by South Africa Speakers 

Challenges by Professor Mandla Makhanya, University of South Africa 

1. Underprepared and/or ill-equipped students. 
2.  Insufficient Student Profiling  
3. Internet access and cost  
4. The use of OER  
5. E-Learning  
6. Quality 
7. Culture 
8. Cost 
9. Policy and compliance 



 

Professor Moeketsi Letseka, University of South Africa 

 



Professor Moeketsi Letseka, University of South Africa 

 

 

Key Trends in Higher Ed by Greig Krull of Saide  

People expect to be able to work, learn, and study whenever and wherever they 
want to. 

Technologies used are increasingly cloud-based, and notions of IT support are 
decentralised. 

World of work is increasingly collaborative, driving changes in the way student 
projects are structured. 

Abundance of resources/relationships via the Internet is increasingly 
challenging us to revisit our roles as e  

New Media Consortium (NMC) – international community of educational 
technology experts – research looks at impact of educational technology 
globally in next 5 years: 

1. Work and learning integrated – rise of informal learning. 



2. Doesn’t matter where it is stored as long as it is accessible – wherever we 
are and what device we use. 

3. Teamwork and communication via Dropbox, Skype, GoogleDocs, wikis. 
4. Information is everywhere – make sense and evaluate. 
5. Budget cuts, rise of social networks, hybrid enables best of both. 
6. Connect curriculum to real life, more student-centred approaches. 

 

Definitions by Professor Mandla Makhanya, University of South Africa 

• Distance education is a set of teaching and learning strategies (or 
educational methods) that can be used to overcome spatial and/or 
temporal separation between educators and students. However, it is not 
a single mode of delivery. It is a collection of methods for the provision of 
structured learning. It avoids the need for students to discover the 
curriculum by attending classes frequently and for long periods. Rather, 
it aims to create a quality learning environment using an appropriate 
combination of different media, tutorial support, peer group discussion, 
and practical sessions. For funding purposes only, it may become 
necessary to develop a more quantifiable definition. 

• Blended learning refers to structured learning opportunities provided 
using a combination of contact, distance, and/or e-learning 
opportunities to suit different purposes, audiences, and contexts. 

• E-learning refers to structured learning opportunities mediated through 
the use of digital resources (usually combinations of text, audio and 
visual/video files) and software applications. E-learning may be offered 
on-line and synchronously (e.g. real-time conference), on-line and 
asynchronously (e.g. text-based discussion forum) or off-line (e.g. 
interactive CD/DVD/flash drive). E-learning can be employed in both 
contact and distance programmes.  

• M-learning or mobile-learning refers to e-learning opportunities 
formatted for access via mobile devices such as netbooks, tablets, 
smartphones, MP3/4 players etc.  

• Open Educational Resources (OER) are educational resources 
(including curriculum maps, course materials, textbooks, streaming 
videos, multimedia applications, podcasts, and any other materials that 
have been designed for use in teaching and learning) that are freely 
available for use by educators and learners, without an accompanying 



need to pay royalties or licence fees. OER is not synonymous with online 
learning or e-learning. Openly licensed content can be produced in any 
medium: text, video, audio, or computer-based multimedia. 

• Open learning is an approach which combines the principles of learner 
centredness, lifelong learning, flexibility of learning provision, the 
removal of barriers to access learning, the recognition for credit of prior 
learning experience, the provision of learner support, the construction of 
learning programmes in the expectation that learners can succeed, and 
the maintenance of rigorous quality assurance over the design of 
learning materials and support systems.  

 

Next follows the program brochure registrants received upon arrival to the 
event. 

 



OPEN LEARNING

Open and Distance Learning as a key growth driver for socio-economic development

30 – 31 August, 2012 @ Holiday Inn 

Sandton, Rivonia Road

Education is the premise of progress in every 
society, in every family. On its very foundation 
rests the cornerstones of freedom, democracy 
and sustainable human development.” – Ko! 
Annan, the 7th Secretary-General of the UN

& DISTANCE EDUCATION
for AFRICA SUMMIT



In the industrial age we went to school, in the communications age the school comes to us, so said an anonymous writer. We all want 

quality courses – Learners want skills and qualifications, Providers want satisfied customers and Governments want a skilled workforce. In 

the face of current trends, global changes and new pathways in education, this knowledge base aims to provide educators and decision 

makers with comprehensive acquaintance on the various aspects of open and distance learning (ODL).

It is perceived that open learning and distance education can provide for the training and development needs of every citizen of the 

world. In terms of the need for openness and flexibility, this approach is considered to be significant in achieving the Millennium Develop-

ment Goals that were initiated by the United Nations in the year 2001.Online learning can be a lifeline to those who have obstacles, such 

as geographical distances, physical disabilities, or politico-cultural barriers and in retrospect, distance education’s long-term legacy will be 

tied to its capacity to empower and leverage educational access and opportunities for the underserved populations.

In order to transform the condition of human life in the 21st century, Melrose Training’s Open Learning & Distance Education Africa 

Summit aims at achieving the following goals: 

  efficiently manage ODL curricula

  modes of delivery, media, learning technologies and trends in research

  experiences, lessons learned, and best practices

OPEN LEARNING
& DISTANCE EDUCATION

for AFRICA SUMMIT

Event overview

Target professionals

  distance education

  open education

  measurements 

Key topics to be discussed will include,

but not limited to:

Target sectors



Dr. Eileen Dittmar (Ph.D. Instructional Design for Online Learning)

Professor Mandla S. Makhanya

Brett St Clair

Professor Braimoh Dele

Professor Duan vd Westhuizen
Department of Science & Technology Education – University of Johannesburg

Moeketsi Letseka

Dr. Johan Hendrikz
Manager, Unit for Distance Education – University of Pretoria

Dr. Jacques Steyn

 
Greig Krull
Education & Information Systems Specialist, South African Institute for Distance Education (SAIDE)

Dr. Ron Beyers
Young Engineers & Scientists of Africa

OPEN LEARNING
& DISTANCE EDUCATION

for AFRICA SUMMIT

Invited Speakers include:



SUMMIT AGENDA

Day 1: Thursday 30 August

OPEN LEARNING
& DISTANCE EDUCATION

for AFRICA SUMMIT

08: 00 – 08: 30 Registration & early 
            morning refreshments

08: 30 – 08: 40 Chairperson’s opening remarks

08: 40 – 09: 25 KEYNOTE ADRESS Choices & 
challenges: Lessons learnt in the evolution of online 

education

  providers delivering online and open education in support 

  of lifelong learning?

  develop strategies and design innovative distance and open 

  learning programmes to take advantage of existing and 

  emerging delivery technologies?

This keynote presentation will address the potential and risks of 
online and open education, identify the changing education needs 
and expectations of students, employers and government agencies, 
share the lessons learned from the rise of new online education 
providers, offer advice on strategies for providers to successfully 
deliver programs at a distance and share a vision of the future of 
open and distance learning programs available anywhere and at 
anytime.
Professor Mandla S. Makhanya Vice Chancellor and Principal, 
University of South Africa 

09: 25 – 10: 10 Lifelong learning & learner support 
system in ODL

  through institutional collaboration

  national economic growth

  delivery of distance education

Professor Braimoh Dele UNESCO Chair of Open & Distance 
Learning

10: 10 – 10: 40 Coffee/tea break

10: 40 – 11: 40 Google’s passion for education

  helping teachers get ahead?

Brett St Clair Head of New Products, Google

11: 40 – 12: 30 Fundamentalism, Legacy, Implosion, 
Explosion, Fact and Fiction:  Perspectives on Learning 
Technologies for the South African landscape.  

same was said about the technologies of the 1920’s, the 

1950’s, the 1970’s, … and so forth. With Web 2.0 technolo-

gies now commonplace, have we finally struck gold? What 

has changed? Despite learning technologies failing dismally 

to live up to its promises, when the next round of technolo-

gies come around, the new bandwagon merrily meanders 

through the needful uneducated, leaving in its wake the 

corpses of those who did in fact not learn, who did not 

create wealth, who did not produce, who did not blaze a 

trail for others to follow, and who perpetuated the legacy of 

most humans: consumers and users and receivers. In this 

presentation, Duan van der Westhuizen critically explores 

the Learning Technology landscape in an attempt to isolate 

those key dimensions that have previously inhibited it 

realising its full potential, and he points the way towards to 

the right things, correctly!

Professor Duan vd Westhuizen Department of Science & 
Technology Education – University of Johannesburg

12: 30 – 13: 30 Networking Lunch

13: 30 – 14: 25 Learning in the 21st century

changed the learning landscape forever. Yet, our educational 

systems have not come to grips with the potential made 

proposed in this presentation.

Dr. Jacques Steyn  Head of the School of Information Technology, 
Monash University 

14: 25 – 14: 45 Mid-afternoon refreshments break

14: 45 – 15: 45   Get flipped in the cloud and increase 
learning outcomes
Dr. Dittmar’s interactive session illustrates eLearning trends, 
threats, and opportunities integrated with relevant web technolo-
gies. Hear revolutionary ideas that propel C-21 educators to 
embrace what is working, improve what is not, and the wisdom to 
know the difference. As eLearning converges with other aspects of 
learning, are your students and faculty onboard (or bored)? You 
won’t want to miss this inspirational keynote, which offers tools 
and keys to engage students, inspire faculty, and transform 
learning. Ethical considerations will be frequently dispersed 
throughout the session. 
@dreileendittmar

  flipped classrooms

Dr. Eileen Dittmar (Ph.D. Instructional Design for Online Learning) 
Faculty Chair & Online Learning Specialist, Capella University – 
USA



SUMMIT AGENDA

Day 2: Friday 31 August

OPEN LEARNING
& DISTANCE EDUCATION

for AFRICA SUMMIT

08: 00 – 08: 30 Registration & early 
           morning refreshments

08: 30 – 08: 35 Chairperson’s opening remarks

08: 35 – 09: 20 The use of MXit to promote Science, 
Technology, Engineering, Mathematics and Innova-
tion (STEMI)
Dr. Ron Beyers  Young Engineers & Scientists of Africa

09: 20 – 10: 10 Access to higher education through 
Open Distance Learning (ODL): reflections on 
UNISA

Moeketsi Letseka Chairperson, HRDSA Technical Task Team on 
Foundational Learning: Office of the Presidency – RSA

10: 10 – 10: 40 Coffee/tea break

10: 40 – 11: 25 ICT Integration in African Universities

Greig Krull Education & Information Systems Specialist, South 
African Institute for Distance Education (SAIDE)

11: 25 – 12: 10  ICT realities in developing contexts 
and their impact on social justice

themes such as equality, fairness and human rights resonate 

in its interpretation. Open and distance learning (ODL), in 

its parlance, is unarguably connected to the issue of social 

-

denied groups. The popular belief throughout the world is 

that the use of information and communication technology 

-

explored. There is, however, another view of this matter. 

in societies where (for reasons such as inadequate band-

width, cost of internet access and hardware, and lack of 

electricity) it is not possible to optimise the possibilities of 

development. Thus, the argument could be that the inappro-

Dr. Johan Hendrikz  Manager, Unit for Distance Education – 
University of Pretoria

12: 10 – 13: 10 Networking lunch

13: 10 – 14: 10 WORKSHOP Top 25 H.O.T. Web Tools 
for Today’s Students and Tomorrow’s Leaders

  increased learning

  academic honesty This workshop offers you an inside 

  tools and discuss practical uses for them in the curriculum. 

  An emphasis on ethical considerations will be 

  frequently dispersed.

Session focus is Web Tools for academic skill development AND the 
following:
*Active Learning  * Critical Thinking * 21st Century Skills * 
Information Literacy
Dr. Eileen Dittmar (Ph.D. Instructional Design for Online Learning) 
Faculty Chair & Online Learning Specialist, Capella University – USA 

14: 10 - 14: 30 Mid-afternoon refreshments

14: 30 – 15: 30 WORKSHOP continues

15: 30 Chairperson’s closing remarks



Melrose Training from http://www.melrosetraining.co.za/about‐us/ 

About Us 

Melrose Training is a corporate research, training and conference entity established in 2003 in 

Johannesburg to provide innovative, cutting‐edge, dynamic and solution driven trainings and 

conferences to both private and public sectors locally and internationally.  

We pride ourselves in our disciplined, highly motivated and creative staff and the excellent services we 

provide for our clients! We have a network of excellent and accomplished facilitators, experts, speakers 

and innovators who are irrevocably committed to the success and development of your organisation! 

We enable a platform that takes you and your organisation from where you are… to where you want to 

be! 

Melrose Training has perfected its skills in the identification of valuable information gap and training 

needs, which are industry, job or sector specific. We develop well‐researched, client‐centric, market‐

related and timely training solutions to address emerging needs and challenges in these sectors. These 

solutions are presented as training/workshops, seminars and conferences.  Our training and workshops 

can also be customized to meet your organization’s specific needs and vision. Melrose Training goes 

beyond simply being a project management company; we seek to be the knowledge provider of choice! 

Mission Statement 

To provide our clients and partners with a dynamic, practical, interactive and innovative training and 

consultative platform that helps to strengthen their leadership position in the market place. 
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